UniPIN

BUY PREPAID ELECTRICITY
BY SENDING AN SMS

You can now buy electricity for your prepayment meter whenever you need to day or

night, weekdays or even on the weekend - just by sending an SMS.

Ask for a UniPIN voucher at your
local shop

Enter Your Text Message
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Send Back

Type in your 11-digit meter number,
followed by * (star) and the 9-digit

UniPIN voucher number.

STEP 7

. Your request will be
processed and your token will
H be sent to you by SMS.

You will reseive an automated
response text message: "Your
request will be processed and your
token will be sent to you by SMS"

The UniPIN Voucher Pin Number is
located at the bottom of your
receipt.

Enter Your Text Message

41589

Send Back

Send the SMS to 41589
(Standard SMS rates apply)

l You have 1 New message!

|
l Token:3264 7593 6472 3957 6643

T1, SGC 399999 25kWh @ 30c/'kWh

-Options Reply Back

You will receive an SMS back with
your 20-digit electricity token
number.

(Standard SMS rates apply)

Enter Your Text Message

Send Back

To redeem your 20-digit voucher,
just open a new blank SMS

Eskom Power
l MSMNO: 07023458428
|

1} Confirm
2} Cancel

o] Response:

IMPORTANT: Confirm your meter
number and PIN value by
pressing 1.

Enter the 20-digit token number into
your prepayment meter keypad to
receive electricity

= Easy to use and understand in denominations of R20, R30, R50, R100, R250, R500

= Redeem voucher by making a call: Dial *120*41589*PinNumber*MeterNumber# and Press "Dial"

= Should the key entry of the 20 digit Prepaid Electricity token fail, or yield an error message,
Cigicell provides a call centre service at the number reflecting below which is made

BLLIE LABEL
TELECOMS

available to assist customers, 7 days a week.

SMS Helpline: 43471/ support@myunipin.co.za




